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EYE-EXAMINATIONS/INSURANCE FILING  
Warren Cross and Associates are providers for Medicare, Medicaid, and several 
managed care plans. Please show the receptionist your insurance card so our 
office can determine if the doctor is on your plan. Please keep our office notified 
of any changes in your insurance. 
 
Eye examinations performed for the purpose of prescribing, fitting or changing of 
eyeglasses or contact lenses for refractive errors are normally NOT COVERED by 
Medicare and most insurance plans. Eye exams normally are covered when 
performed in conjunction with an eye disease such as glaucoma, cataracts, etc., 
or eye injury. All efforts are made by this office to confirm your coverage before 
you leave the office. Unfortunately, not all benefits quoted are correct and you 
may receive a bill if your insurance company does not pay as quoted.  
 
REFRACTION POLICY 
The Health Care Financing Administration (HCFA) uses a system, the Resource 
Based Relative Value Scale (RBRVS), to determine the fees for all Medicare 
providers. Most other insurance companies use the same system to set their 
payment schedules.  
 
During your visit a refraction may be performed at each visit to determine your 
need for glasses or to evaluate if any further visual improvement can be 
achieved. This is a necessary and essential portion of your eye exam, and in many 
cases is the sole reason for the appointment.  
 
Please be aware that this is a NON-COVERED service by Medicare and most 
insurance companies and is the responsibility of the patient. Our office currently 
charges $35.00 for this procedure which will be paid along with your co-pay, if 
applicable. We appreciate your cooperation in collecting this fee at the time of 
service. 
 
ACKNOWLEDGMENT 
I have read and received a copy of the above statements. 
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An Eye Team Committed to One Vision… Yours 


